
  

 
 
 
 
 
 

 Dr. Shanty Dewi Fauzy,  
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Assessor and Certification 

Dr. Shanty Dewi Fauzy, is a Communication Management Expert, 

BNSP Competency Assessor, Strategic Consultant, Trainer, and 

Academic with more than 28 years of executive experience in the 

banking industry and a Doctorate in Communication Science from 

Universitas Sahid Jakarta, awarded Cum Laude.  

Her areas of expertise include strategic communication, corporate 

communication, public relations, crisis and conflict communication, 

reputation management, integrated marketing communication, 

professional competency development, and organizational 

leadership.  

She served in various strategic positions at PT Bank Nagari from 

1996 to 2024, including Area Branch Manager, Branch Manager, 

Vice Branch Manager, and Credit Analyst, with extensive experience 

in leadership, business development, operational management, 

stakeholder relations, and strategic communication.  

Since 2024, she has been active as a strategic consultant, trainer, 

BNSP competency assessor, and professional certification and 

competency standards developer, contributing to the advancement 

of communication management professionalism through consulting, 

training, competency assessment, research, and academic and 

professional forums across the public, private, and professional 

sectors.  

She holds professional certifications as a Certified Public Relations 

(CPR), Certified Communication Manager (CCM), and BNSP 

Competency Assessor. 
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